Terms and Conditions:

1. Nasser Bin Khaled Service Centers WLL (the “Company”) reserves
the right to change the prices of the products without any prior
notice. The prices are subject to change prior to submitting any
orders.

2. Sold Products are covered by the manufacturer’s warranty with
respect to material and workmanship. The Company is not
responsible for any other warranty.

3. Sold products cannot be returned, unless the Company approved
such return, and provided the following conditions are met:

A. Handling charges of 10% of the invoiced value shall be
deducted.

B. Sold products must be in new condition, unused and in
their original packaging.

C. Sold products should be returned within a maximum of 4
days from the invoice date and the original invoice must
be presented to the Company.

4. The Company reserves the right to reject the return of the
products in all cases that do not require a mandatory return in
accordance with the applicable laws.

The Customer hereby undertakes and agrees that the goods purchased
under this agreement shall not be sold, supplied, re-exported, directly
or indirectly, to Russia, Belarus, Donetsk, Luhansk, and Zaporizhzhya
oblasts of Ukraine that are occupied by Russia, and Crimea
Furthermore, the goods shall not be utilized for any nuclear activity or
weapons-related purposes, and shall only be used by civilian users

The Customer further agrees that the goods shall not be transferred to
Russian military entities

In the event of breach of this clause, the Customer shall be liable to pay
a penalty

The Customer acknowledges that they have read and accepted this
clause and NBK will not be responsible for any consequences arising
from such breach

Data protection clause:

The customer/supplier acknowledges that the company and/or its
Affiliates possess certain personal information about them, including
but not limited to name, home address, telephone number, date of
birth, national social security or social insurance number, salary,
nationality, job title, and details of all Common Shares granted,
cancelled, vested, unvested, or outstanding (referred to as "Personal
Data").

Some Personal Data may also fall under the category of "Sensitive
Personal Data" according to the Qatari law No. 13 of 2016 (the "Data
Protection Law").

This includes Personal Data and any modifications, as well as other
relevant personal and financial data about the customer/supplier. By
agreeing to this, the customer/supplier explicitly consents to the
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company and/or its Affiliates for the collection, retention, sharing, and
processing of such Personal Data and Sensitive Personal Data.
Furthermore, the customer/supplier expressly permits the company
and/or its Affiliates to transfer such Personal Data and Sensitive
Personal Data outside the country.

Disclaimer Clause:

The company explicitly states and affirms that we will not engage in any
transactions, or dealings with entities or individuals listed on sanction
lists.

The company reserves the right to terminate or refrain from any
current or future engagements should any party involved be found on
such a sanction lists, to ensure compliance with these regulations.

KYC Clause:

The customer will provide accurate and updated information and
documentation as required for due diligence purposes.

This may include but is not limited to identification, proof of address,
financial information, and any other documents deemed necessary to
establish the identity and legitimacy of the involved parties.

Failure to comply with KYC requirements may result in the suspension
or termination of the quotation with no responsibility on the company.
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